


 

728 North Pleasantburg Drive, Greenville, SC 29607 / Tel (864) 672-2780 / Fax (864) 672-2787 

 
July 15, 2025 
 
 
Riley Wortman 
Umatilla County Sheriff's Department  
 
 
RE: End of Life LiveScan Plus™ Equipment Replacement 
 
 
 
Dear Riley, 
 

I would like to thank you for your interest in the DataWorks Plus family of imaging products for law 
enforcement and correctional agencies.  We are pleased to provide your agency with the 
following quotation for the end of life components of your system.  
 
 
If you have any questions regarding this quote, please do not hesitate to call. 

 
Sincerely, 
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LiveScan Plus™ Criminal 500 DPI with Palm 

LiveScan Plus™ Ten print/Palm Print  

LiveScan Plus™ using NO Scanner: 

➢ Dell Precision™ Workstation 3560: 
➢ Intel® Core™ i5 Processor  
➢ 16 GB RAM 
➢ UHD Graphics 630 & Integrated Network Card 
➢ 1 TB SSD 
➢ 2 TB Serial-ATA Hard Drive  
➢ 27” Monitor  
➢ Microsoft® Windows 11 Pro 64 Bit 
➢ Dell Mouse and Keyboard 
➢ No Optical Drive  

➢ Microsoft SQL Server Express 
➢ 30 Minute UPS 
➢ This is to replace the current criminal system. No charge for LiveScan Plus 

software license. 
➢ Remote Installation 

 
 
 

Hardware Price per unit $2,241.85 
Remote Installation & Services  $700.00 
System Total $2,941.85 
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Quoted pricing includes the following services: 

 Shipping, Integration, and Installation. 

 Delivery approximately 30-90 days after receipt of order. 

 Hardware cycled into your existing maintenance plan. 

Additional engineering effort by DataWorks Plus beyond the scope of the standard product will be 
charged at our standard rate of $250 per hour, plus any related travel or administrative expenses. 
If a customer is providing their own PC (laptop, tower or desktop) for the use with a livescan, they 
will be required to send one example of each machine to Greenville for hardware testing and 
validation. 

DataWorks Plus believes in ensuring that your data is secure. As such, all DataWorks Plus 
employees must pass an FBI background check as part of our hiring process.  DataWorks Plus 
understands that agencies have their own background processes and will comply with standard 
vendor background checks for employees either participating in the install or on-going 
maintenance. Standard vendor background checks include fingerprints, employment history, 
local, state and/or FBI checks. Extensive background processes beyond what is considered a 
standard check will be at the sole financial responsibility of the agency and should be coordinated 
with DataWorks Plus for scheduling and billing.  

DataWorks Plus appreciates the opportunity to present this proposal, which will be valid for 90 
days, after which availability and prices are subject to change. To confirm your requisition, please 
submit your purchase order within this time frame. Prices are exclusive of any and all state, or 
local taxes, or other fees or levies. This quote is subject to the following conditions: 

1. 50% payment due with Purchase Order 

2. 50% payment due at installation. 

3. Payment net thirty (30) days from receipt of invoice. 

 

 


